
Building Responsible 
AI that Serves All of Us 



Solution 1Predictive AI helps us risk stratify and make recommendations to 
improve the delivery of care with responsive action 

Source:



Solution 1And we are seeing the Generative AI Landscape evolving rapidly to meet  

demand from health systems, payors, & life science companies 



Solution 1The track record of new technologies in healthcare is one marked 
by a growing digital divide  

Source:

Calls for

More inclusive data 
sets

Systematic training, 
validation, and 
deployment of 
algorithms



CHAI is setting 
the best practice 
frameworks for 
AI safety and 
reliability in 
Health

CHAI, the Coalition for Health AI, is committed to setting the 
best practice frameworks for the trustworthy and 

responsible implementation of AI in health. 

By bringing together a coalition of patient-community 
advocates, technology companies start-ups, public sector 
organizations, medical device manufacturers, payors and 
healthcare organizations, we will develop a consensus set 

of frameworks for Responsible Health AI. 



CHAI is bringing together a diverse 
community of creators, users and 
beneficiaries to develop 
consensus-driven products

3800 members of CHAI



We are using consensus to develop the gold-standard 
for trustworthy and Responsible Health AI that Serves All 





Generative AI Work Group Goal

Goal: Focusing on a Generative AI Notes Summarization Use Case, we seek to identify a 
digestible set of criteria and metrics that demonstrate principles of responsible and 

trustworthy AI, which can be utilized or referenced by an independent AI solution 
evaluator.

Usefulness Safety & Reliability Security & Privacy

Fairness, Equity & 
Bias Management

Transparency



Solution 1
Meanwhile, the regulatory landscape is similarly changing 
rapidly





CHAI is 
supporting the 
development of 
a nationwide 
network of 
Assurance Labs 
with its 
certification 
framework  



A Federated Network of Labs - All Models are Local



Assurance Labs need to be trusted by both 
model developers, their customers and by 
patients

Access to data
Required disclosures on 
impartiality – ISO 
standards 

Security Certification 

SOC II Certification

Data de-identification 
or Privacy Preserving 
Approaches

Infrastructure
Established and well-
documented processes 

Demonstrated 
competence in 
validation methods

Use of CHAI Metrics
Post-deployment 
Monitoring



An AI “Nutrition Label”: CHAI Consensus Model Cards



Need for Advancing Evaluation and 
Regulatory Science in AI 



The Road Ahead



Is Human Flourishing Possible? 



The story of 
the humble 
sewing 
machine



An Urgent Need to Develop Consensus Guidelines  for GenAI
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