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Al in Financial Services

** How Al is being used in investment markets

+*** Potential opportunities:

» Enhance efficiencies for firms

» Expand access to higher-quality products and services for investors
+*** Potential risks:

» “Al washing”

» Particular risks with customer-facing use of Al

» “Black box” problem, model and data risk

» Bias and conflicts of interest

» Systemic risk

» Regulatory challenges . *
“* Firm oversight must be proactive, not reactive %
| « ZCFA
» Regulatory oversight and need for resources to keep pace <
»*
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ABA Key Principles in Al Policy

» Banks are subject to an existing regulatory framework that mandates strong risk-
management principles and regular examinations by federal and state regulators.

» The banking industry uses Al tools responsibly in many areas such as fraud
prevention, customer service, lending, and risk management, among others.

» ABA encourages multi-jurisdictional cooperation to enact technology-neutral,
Industry-focused laws that recognize banks’ mature risk management framework.

» Laws should implement consistent and flexible industry standards to ensure
Institutions can continue to develop and adopt emerging technologies.

aba.com | 1-800-BANKERS . m

American
Ban ke_rs :
Association.




Questions & Answers

Stay Connected

Learn about NCSL training

Subscribe to policy newsletters

Read State Legislatures magazine b

Listen to an NCSL podcast
Watch recorded policy webinars and training sessions
Attend a meeting or training

Follow @NCSLorg on social media
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https://www.ncsl.org/legislators-staff/legislators/legislator-training.aspx
https://www.ncsl.org/aboutus/ncslservice/ncsl-newsletter-listings.aspx
https://www.ncsl.org/bookstore/state-legislatures-magazine.aspx
https://www.ncsl.org/podcast-portal.aspx
https://videos.ncsl.org/
https://www.ncsl.org/meetings-training.aspx
https://twitter.com/NCSLorg
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