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About the Work Trends Index
The 2021 Work Trend Index provides data-driven insights to help people and organizations thrive 
in a rapidly changing world. 

 We analyze trillions of productivity and labor signals from across Microsoft 365 and 
LinkedIn to derive powerful insights about how people work and collaborate. 

 We combine this data with surveys and interviews with information workers, frontline 
workers, and business leaders from across the globe, as well as findings from Microsoft’s 
Human Factors Lab, which looks at how virtual work impacts our brains.

 The Work Trend Index survey was conducted by Edelman Data x Intelligence, an independent 
research firm, among 31,092 full-time employed or self-employed workers across 31 
markets and industries between January 12, 2021 to January 25, 2021. 

Taken together, this information creates a window into human interactions at work — a unique 
view that we can use to better understand how collaboration and productivity are changing over 
time. 



http://aka.ms/worklab
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