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Current Crisis System
Vision for 988

HB 1477
Clinical Skills/Training







911 was not designed for behavioral health crises

Police are default responders

One in 4 shootings is someone 
experiencing a behavioral health crisis

Police are not clinicians nor did they ask 
to take on that role



Behavioral 
Health Crisis & 
Suicide Hotline







S

Best Practice:
Suicide Assessment, GPS Mobile Team 

Dispatch, Bed Registry, Follow up 

CRISIS CALL HUB



Best Practice:
Clinical response, Peer part of team, 

GPS-enabled Tech, Engaging Police as 
Last Resort

MOBILE CRISIS



Best Practice:
Dedicated First Responder Area, 

Incorporate Intensive Support Beds, Bed 
Registry & Connections to Ongoing Care

24H CARE



HB 1477 (988 bill)

• Prepare WA state for 988
• Enable telecom fee (24 cents/month, 

increased to 40 cents) 

• Expand our three call centers 
(suicide hotlines to 988 HUB call 
centers)

• Fund the first 988 Tribal line
• Large scale planning– landscape to 

expansion efforts --building a 
culturally sensitive, trauma informed 
crisis system --including persons with 
lived experiences

• NDA’s– next day appointment 
(includes private plans by 2023)

• Some initial investments to expand 
crisis teams

The picture can't be displayed.



Expansion of Designated Suicide Lifelines 
(988 Call HUBS)

Volunteers of America (VOA)
• 988 Tribal line

Crisis Connections 
Frontier Behavioral Health

• Increased resources to double staffing 
levels 

• Suicide Screenings
• Triage 
• Follow up (2022)
• Dispatch crisis teams (rapid response 

2023)
• Next Day Appointments (2023)
• Access to bed openings (2023)
• Protocols/warm handoffs with 911



Enhanced Crisis Response and 
Crisis Stabilization Bed/Resources

• How do we…
• ensure crisis response services are 

available statewide?
• enhance crisis teams to be able to 

respond in 15-20 minutes?
• create crisis teams/crisis stabilization 

services that are trauma informed 
and culturally sensitive to meet the 
needs of diverse populations 
including veterans?

• How is 988 working for veterans and 
their families?



Thank you!

Rep. Tina Orwall, 33rd

Legislative District
Tina.orwall@leg.wa.gov
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