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https://dmva.colorado.gov/

• Division of Veterans Affairs

• Colorado National Guard

• Civil Air Patrol

https://dmva.colorado.gov/
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What we do:
Further prompt and efficient service to all Veterans on a uniformed basis

How we do it:
• Maintain liaison with and assist all Veteran Service Officers
• Maintain liaison with VA and appropriate agencies of the federal government
• Provide county VSOs with pertinent information, suggestions, forms, and rulings
• Hold conferences to assist VSOs in their duties and keep them properly advised
• Assist Veterans in the preparation and filing for Veterans benefits claims
• Cooperate with and assist veteran service organizations and advisory groups
• Establish a training and certification program for VSOs
• Maintain a state military veterans cemetery
• Operate a One Source facility
• Administer Veteran Trust Fund & Veteran Assistance Grant programs

Division of Veterans Affairs (DVA)
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Veteran Service Officers

Framework & Way Ahead
• “One Team - One Fight"
• A VSO is a VSO is a VSO
• Five region concept of support (Central, NE, SE, SW, NW)
• Full-time/Part-Time County vouchers
• Counties appoint, State certifies, VA accredits
• Accreditation & access to VA systems (i.e. VBMS)
• Continuing education & certification
• National Association County Veteran Service Officer (NACVSO) certification model
• Two conferences (Spring Training & Annual Conference)
• National Veterans Legal Services Program (NVLSP)
• Hosting 2024 NACVSO Conference



DVA Regional Structure
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County Veteran Service Officers (CVSOs)

• Each county in Colorado has a Veterans Service 
Office that offers free assistance to veterans.

• Honorably discharged Veteran appointed by the 
county commissioners for a two-year term.

• County VSOs specialize in assisting veterans, and 
their family members, with claims, applications, 
and appeals to the VA.

• Encourage Veterans to utilize their County 
Veterans Service Office for assistance and to 
submit claims.

County VSOs Directory
https://vets.colorado.gov/county-veterans-service-offices

https://vets.colorado.gov/county-veterans-service-offices
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OPM Funds

$442,000,000,000
va.gov.expenditures



Geographic Distribution of VA 
Expenditures (GDX)
Source National Center for Veteran Analysis and Statistics 2021 
Expenditures Data: 
https://www.va.gov/vetdata/docs/GDX/GDX_FY21.xlsx

National Data by State

Example: State of Colorado

Total Veteran Population = 387,618

Total Expenditures: $4,214,341 billion

30% of Veterans in Colorado are enrolled in health care 
services (Unique Patients / Veteran Population)



Geographic Distribution of VA 
Expenditures (GDX)
Source National Center for Veteran Analysis and Statistics 2021 Expenditures Data: 
https://www.va.gov/vetdata/docs/GDX/GDX_FY21.xlsx

State Data by County

Example: Adams County

Total Veteran Population = 27,779

Total Expenditures: $273,932 million 

26% of veterans in Adams County are enrolled in health care 
services (Unique Patients / Veteran Population)
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Veterans Trust Fund
Nationally Recognized Veterans Service 
Organizations with a 501(c) 19 or 23 status.

2022/23 Allocation: $822,045.00

Veterans Assistance Grants
Nonprofit organizations with a 501(c) status 
other than 19 or 23 and governmental 
entities.

2022/23 Allocation: $957,000.00

Grants and Administrative Support

Grantees use these funds to assist 
veterans with emergency relief and 
basic needs including:

• Housing & Utility Assistance
• Food drives
• Clothes
• Mental Health and Wellness
• Transportation
• Veteran Assistance & Stand Downs
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Veterans Memorial Cemetery

Burial Eligibility:

• Active duty, not for training

• Other than dishonorable discharge

• Retired from National Guard or eligible for 
retirement at time of death

There is no charge for:

• Gravesite/plot/niche, concrete vault for casket

• Use of committal shelter & other facilities

• Standard U.S. Government headstone or niche cover

• Perpetual care

• Active Duty/Grand Valley Combined Honor Guard

• Presidential Memorial Certificate

• Burial Flag
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Western Region One Source (WROS)

Western Region One Source connects Veterans, military members, and their families with 
service providers and resources in order to enhance their opportunities and quality of life. 
Permanent home to the Remembering our Fallen Memorial.

Services Include:

• PEER Support
• Community Connection
• Yoga
• Weekly Coffee Clubs
• VA/Special Events
• Women Events
• Medicare Mentors

• Veteran Service Officer
• Veteran’s Benefits/Claims
• VA Healthcare Enrollment
• DEERS/ ID Cards
• Housing Assistance
• Volunteers of America
• Community Care
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Admin Team
• Division Operations

• Customer Service

• Appeals Assistance

• Property Tax

https://vets.colorado.gov

Administrative Office - Lakewood
303-914-5832 - cdvainfo@dmva.state.co.us

Administrative Office - Grand Junction
970-257-3760 - wros@dmva.state.co.us
Facebook: @Western Region One Source

DEERS Office
970-257-3762 - jessica.quackenbush@dmva.state.co.us

Veterans Memorial Cemetery
970-263-8986 - angela.ingalls@state.co.us

DVA Admin & Contacts
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David Callahan, PhD
Director, Colorado Division of Veterans Affairs
Department of Military & Veterans Affairs

Phone: 720-951-2669
Email: david.callahan@dmva.state.co.us
LinkedIn.com/in/david-c-callahan


