Washington State

988 Building Hope




HB 1477
988 Launch/Implementation Efforts

Volunteers of America (VOA) 74

e 988 Tribal line

» 988 lines to become HUBS (Care traffic
Control)—call, text and chat

(} » Telecom Fee (24 cents, 40 cents as of
1/23) -resources to double staffing
levels at our call centers, salary
increases

* Follow up (2022)

* Next Day Appointments (2023)

» Access to bed openings (2024)

* Protocols with 911

* Creation of the 988 Steering & CRIS




988 Next Steps

Released as a single

the fOUr coupled with the song

“Something”

4




[0,”8 ’0!0’,’0[’ Rapid Response Teams

e Alternative to 911

e Clinically driven and community
based (non-law enforcement)

* Lived experience on the teams

* Transportation alternatives to
police (EMS/Fire)

23 Hour Crisis Centers/Receiving
Centers

e Alternative to ED (Arizona model)
* No Wrong Door
* Missing component in our system
e Adult and youth




9838 Universe

National 988 Line

Veterans

911 Police LGBTQ+
Spanish Language

Native and Strong (WA only) Rapld Response
I Teams*

e Behavioral Health
Centers
1 > Urgen 9 8 8 Mental Health
oss/'b/e :;Ca//s) Professionals
Co-Response eapo,, ¢ People with Lived
Teams is a clinical Experience

is for public safety

QL@;C\ response e Transportation
N=C Agency Van

EMS, Fire

Tribal Rapid / \

Response Crisis Relief

Issue
Centers

U Resolved on the Next Day
Phone Appointment

(95% of calls) Scheduled

*Non - Police response




988 Rapid Clinical Response

988 Opt-In System Timeline

In order to receive enhanced 988 funding

Rapid Response Crisis Team

Formation

e Technical Assistance

e Endorsement of
Rapid Response
Team

e Transportation
Capabilities

July 2023 -
Dec 31st, 2024

80% of the time

e Arrival - 30 minutes
in Urban Areas

) o Arrival - 40 Minutes

in Suburban Areas

« OnRoute - 15
minutes in Rural
Areas

Jan 1st, 2025 -
Dec 31st, 2026

80% of the time

o Arrival - 20 minutes
in Urban Areas

o Arrival - 30 Minutes
in Suburban Areas

« On Route - 10
minutes in Rural
Areas

Jan 1st, 2027 -
Forward
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911 and 988
Partnerships

¢ Liability Protections
*  Protocols for transfer

¢ Co-location




Comprehensive Regional Training

e 988/other crisis responders
e Secondary Trauma H EA Ll N G
e Cultural competency , .

* Best practice approaches to working with veterans,

|/DD populations, youth, LGBTQ populations, and Al/AN
populations, T RA U M A

* Coordination with Native and Strong Line and HUB

\\1/,

* Working with Agriculture community
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