
5 Things to Know About Workplace Care and Supports

Workers report experiencing burnout, exhaustion and a sense of hopelessness, yet only 46% of the 
53 million American adults with mental health conditions have access to mental health services. Workers 
also say they need more support from their employers.
 
For each $1 spent on treatment for common mental illnesses, there is a $4 return in improved health 
and productivity.
 
Stay-at-Work/ Return-to-Work policies and programs provide individuals who have been injured, 
on or off the job, with support and services to remain in the workforce, preventing unnecessary loss of 
employment.
 
Telehealth provides people the flexibility to access health care services at their convenience. It also 
offers access to culturally competent or specialized care and reduces transportation-related barriers to 
care. Employees can also seek care at a time that suits them best and with shorter appointment waiting 
periods.
 
Workplace wellness programs help identify at-risk employees, connect them to treatment, and 
establish supports to reduce and manage employee stress.
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Employers play an important role in promoting the health and well-being of America’s 160 million workers. Key 
strategies employers may use to support workers’ mental health include building awareness and a supportive 
culture, providing accommodations to employees with mental health conditions, offering employee assistance 
programs, and ensuring access to treatment for mental health conditions, including substance use disorder.
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https://www.workplacementalhealth.shrm.org/wp-content/uploads/2022/04/Mental-Health-in-America-A-2022-Workplace-Report.pdf
https://www.workplacementalhealth.shrm.org/wp-content/uploads/2022/04/Mental-Health-in-America-A-2022-Workplace-Report.pdf
https://www.mhanational.org/sites/default/files/2023-State-of-Mental-Health-in-America-Report.pdf
https://www.mhanational.org/sites/default/files/2023-State-of-Mental-Health-in-America-Report.pdf
https://mhanational.org/how-much-mental-illness-costing-our-workplace
https://www.dol.gov/agencies/odep/initiatives/saw-rtw
https://www.ncsl.org/health/the-telehealth-explainer-series
https://askearn.org/page/create-a-mental-health-friendly-workplace
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5 State Approaches to Workplace Care and Supports
 

Maine 
Maine provided that if an employee is actively participating in a rehabilitation plan, 
employment rehabilitation benefits must be paid to the employee. Therefore, 
workers can partially return to work without losing their benefits. 
 
Minnesota 
Minnesota established a fund to help small to midsize businesses provide 
accommodations, including those for mental health, for employees.
 
Oklahoma 
Oklahoma provided an employee assistance program to state employees and 
established a council to advise on policy issues and provide support to expand and 
improve program services that are available to state employees and their families.
 
Louisiana 
Louisiana allowed behavioral health providers (licensed professional counselors, 
psychologists, licensed clinical social workers, etc.) to see patients via telehealth.
 
Nevada 
Nevada created a commission to support emergency response employees who 
are experiencing mental health issues because of the nature of their work. The 
state also mandated, with certain exceptions, that communications between an 
emergency response employee and a peer support counselor remain confidential 
and  inadmissible in certain proceedings.
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https://legislature.maine.gov/legis/bills/getPDF.asp?paper=HP0428&item=1&snum=128
https://mn.gov/deed/business/financing-business/eraf/
http://webserver1.lsb.state.ok.us/cf_pdf/2017-18%20ENR/hB/HB1555%20ENR.PDF
https://www.legis.la.gov/legis/BillInfo.aspx?s=20rs&b=HB449&sbi=y
https://www.leg.state.nv.us/App/NELIS/REL/81st2021/Bill/7394/Overview
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